
NAVAJO DIVISION OF SOCIAL SERVICES 

Navajo Indian Child Welfare Act Program Directory 

 

 
 
 
 

PO Box 1930, Window Rock, Arizona 86515 
(928) 871-6806 / 1-866-456-8952  ♦  (928) 871-7667 (fax #) 

Cell Phone:  (928) 349-1722 
www.ncfs.navajo-nsn.gov 

 

WINDOW ROCK OFFICE - ADMINISTRATION 

Staff Title Extension E-Mail Address 

Jacqueline Yazzie Social Worker & Intake 6711 jacquelineyazzie@navajo-nsn.gov 

Christelle Holyan Research Assistant 6767 cholyan@navajo-nsn.gov 

Dianna Shay Office Specialist 6806 diannashay@navajo-nsn.gov 

 
 
 
 

PO Box 769, St. Michaels, Arizona 86511 
(928) 871-7006  ♦  (928) 871-7604/7949 (fax #) 

Cell Phone: (928) 349-1719, 1720 or 1721 
 

ST. MICHAELS OFFICE – ICWA UNIT 

Staff Title Extension E-Mail Address 

Crescentia Tso Principal Social Worker 7202 crescentiatso@navajo-nsn.gov 

Lillie Reed Principal Social Worker 7042 lreed@navajo-nsn.gov 

Emma Hannah Administrative Assistant 7006 emma.hannah@navajo-nsn.gov 

Delphine A. Segodi Senior Social Worker 7583 dsegodi@navajo-nsn.gov 

Elise Mix Senior Social Worker 7374 elisemix@navajo-nsn.gov 

Cassandra Gorman Senior Social Worker 7261 cassandragorman@navajo-nsn.gov 

Celeste C. Smith Senior Social Worker 6979 csmith@navajo-nsn.gov 

Donna Toledo Senior Social Worker 6620 donnatoledo@navajo-nsn.gov 

Lynette R. Mose Social Worker 7373 lynettemose@navajo-nsn.gov 

Ernestine Reeder Social Worker 7343 ereeder@navajo-nsn.gov 

Loretta Chia Caseworker 7208 lchia@navajo-nsn.gov 

Malerie Todecheenie Caseworker 7275 mtodecheenie@navajo-nsn.gov 

Conference Room  7205  
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